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2020 First Quarter

January - March
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2020 TOTAL CALLS FOR SERVICE 
BY TYPE

2

Police Assist
121 

Cruelty
105 

Dog Control
2,704 

Rabies
547 

Teleservice
893 

Police Assist Cruelty Dog Control Rabies Teleservice

Total: 4,370

Note: Teleservice calls are those that are handled by offering referral, education, or resources. Case type is 
classified by dispatchers and may change upon officer response. 



2020 TOTAL CALLS FOR SERVICE 
BY TYPE

3

Police Assist
3%

Cruelty
2%

Dog Control
62%

Rabies
13%

Teleservice
20%

Police Assist Cruelty Dog Control Rabies Teleservice

Total: 4,370



2020 TOTAL CALLS FOR SERVICE 
BY LOCATION
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New Castle 1,793 

Kent 
1,028 

Sussex
1,242 

City of Wilmington
307 

New Castle Kent Sussex City of Wilmington

Total: 4,370



2020 TOTAL CALLS FOR SERVICE 
BY LOCATION

5

New Castle 
41.0%

Kent
23.5%

Sussex
28.4%

City of Wilmington
7.0%

New Castle Kent Sussex City of Wilmington

Total: 4,370



2020 TOTAL CALLS FOR SERVICE 
NEW CASTLE COUNTY

6

Police Assist
3%

Cruelty
2%

Dog Control
51%

Rabies
14%

Teleservice
30%

Police Assist Cruelty Dog Control Rabies Teleservice

Total: 1,793 



2020 TOTAL CALLS FOR SERVICE 
KENT COUNTY

7

Police Assist
2%

Cruelty
2%

Dog Control
71%

Rabies
9%

Teleservice
16%

Police Assist Cruelty Dog Control Rabies Teleservice

Total: 1,028 



2020 TOTAL CALLS FOR SERVICE 
SUSSEX COUNTY

8

Police Assist
2% Cruelty

3%

Dog Control
69%

Rabies
14%

Teleservice
12%

Police Assist Cruelty Dog Control Rabies Teleservice

Total: 1,242 



2020 TOTAL CALLS FOR SERVICE 
CITY OF WILMINGTON
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Police Assist
4%

Cruelty
5%

Dog Control
66%

Rabies
12%

Teleservice
13%

Police Assist Cruelty Dog Control Rabies Teleservice

Total: 307 



Return to Owner Statistics
Our objective is to reunite as many stray dogs with their owners as possible.

Number of dogs returned to their owners by officers directly: 172
Animals that are not able to be returned to their owner directly are posted on the State Lost and 
Found web site and taken to shelter.

Total Return-to-Owner (RTO) rate of stray dogs, field returns and shelter returns 
combined: 405 or 62%

Shelter Statistics
Brandywine Valley SPCA (BVSPCA) is the contracted shelter partner for Delaware 
Animal Services (DAS).  

BVSPCA provides all medical, nutritional, and behavioral care for animals rescued 
by DAS. 

For more information on BVSPCA statistics please visit:

https://bvspca.org/about/by-the-numbers/
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https://bvspca.org/about/by-the-numbers/


11

Brandywine Valley SPCA 

Delaware - 1st Quarter 2020 Shelter Statistics 
 

Cats Dogs Other Total 

Live Release Rate 
 

Spay/Neuter Surgeries 

Shelter 

Owned 

Total 

 

Live Intake 

Stray 

Owner Surrender 

Campus Transfer 

Adoption Return 

Transfer In 

Seized/Custody 

Total 

 
Live Release 

Adoption 

Campus Transfer 

Return to Owner 

Transfer Out 

Return to Field 

Total 
 

Euthanasia 

Shelter 

Owner Request 

Total 

 
Other Outcomes 

Died 

Admin Missing 

Total 

 

Ending Animal Count 

Jan 1st 

Mar 31st 

94% 96% 93% 95% 
 

440 600 0 1040 

744 315 0 1059 

1184 915 0 2099 
 

358 480 4 842 

136 145 0 281 

32 2 0 34 

19 60 0 79 

236 326 0 562 

32 136 2 170 

813 1149 6 1968 
 

325 766 3 1094 

9 72 13 94 

7 233 0 240 

234 159 9 402 

174 0 0 174 

749 1230 25 2004 
 

47 52 2 101 

0 0 0 0 

47 52 2 101 
 

17 5 1 23 

0 0 0 0 

17 5 1 23 
 

67 183 22 272 

67 45 0 112 


